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President’s 
Pen

By Vicki Venezia

 In my first message to 
our Association, I want 
each of you to know how 
excited and honored 
I am to serve as your 
2014 President. With the 
help of our entire mem-

bership, I’m looking forward to working with you 
in the coming year. I would like to take this op-
portunity to thank Pete Champagne, our 2013 
President, for all his hard work, leadership and 
dedicated service to our Association.

In spite of the snow and icy weather conditions, 
we attended the PAR Winter Business Meetings at 
the end of January in Harrisburg. Dominant topics 
of discussion were the flood insurance crisis and 
property tax reform. The senate passed the Flood 
Insurance Affordability Act and now it moves for-
ward to the House of Representatives. Our own 
GAD, Chuck Liedike, is the PAR campaign man-
ager for property tax reform. He has been busy 
organizing and speaking throughout the state at 
Realtor Association meetings, roundtables and ra-
dio interviews. He is working diligently to meet 
with Senators to educate them on SB 76. Visit 
the website, RealReform76.com to learn more. All 
members are welcome to attend the PAR meet-
ings which are filled with a wealth of information.

…continued on page 2

The Association held its Annual Awards and Installation Dinner on 
Wednesday, January 22nd, 2014 at the Green Valley Country Club 
in Spring Township. The Association installed the new Officers, and 
Directors, discussed the 2014 agenda, presented leadership awards, 
and acknowledged RPAC contributors.
 
Kim Skumanick, the 2014 Pennsylvania Association of REALTORS® 
(PAR) President and a REALTOR® from the Greater Scranton area, 
presided over the installation ceremony. After a short speech about 
the goals of PAR in 2014, she inducted the following Officers and 
Directors: 

•  Victoria Venezia, 2014 President
•  Peter Champagne, Immediate Past-President
•  David Mattes, President-Elect 
•  Brad Bentz, Vice-President 
•  Jaime Perez, Treasurer 
•  Eva Eisenbrown, Secretary 
•  Craig Binkley, Director,
•  Jerry Buffa, Director
•  Denise Devine, Director
•  Joseph Capellupo, Director
•  Sharon Kehres, Director
•  Arlene Parisi, Director
•  William Sands, Director (new on the Board this year)

…continued on page 2

Printer Friendly version Available of this Issue of Property Lines!
Scroll to the end of this publication for the Link. Please support our Sponsors!

Reading-Berks Association of 
REALTORS® Installs New Officers 
and Presents Awards

Reading-Berks Association of REALTORS® 
2014 Board of Directors
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Jeff Sicher, 2012 President was recognized for his years of service 
and leadership for the Association and was presented with an en-
graved mantle clock. Our 2013 President Peter Champagne, was 
recognized with a President’s Gavel and Plaque that acknowledged 
both last year and his previous term as President in 1997. Peter is 
now the only member to serve as President two full years. In ad-
dition, outgoing members of the Board were recognized for their 
years of service on the Board. Those members included Dawn 
Hickernell, Gary Lando, Sharon Sapp, and Mike Klonis.  

The final event of the evening was the presentation of the 2014 
President’s gavel to Vicki Venezia. Vicki graciously accepted her 
gavel and thanked her fellow board members for their support as 
we move forward into 2014. Leadership awards were followed 
by a brief presentation in recognition of some of the key RPAC 
achievements and contributors of 2013.

Kelly J. Pieja, Managing Director

Reading-Berks Association of 
REALTORS® Installs New Officers 
and Presents Awards

…continued from page 1

Peter Champagne & 
Vicki Venezia

Peter Champagne, Vicki Venezia & 
PAR Representatives

One of my goals this year is to be more transparent 
and improve communication among the Brokers and 
Members. The first step is distributing the Board of Di-
rectors minutes to the membership. Continue check-
ing your inbox on the third Friday of each month. In 
January, RBAR launched a great new website offering 
municipal information, videos, articles, Property Lines, 
press releases, calendar of events, a search vehicle for 
open houses, social media sites and valuable tools to 
help your profession. I encourage you to check out all 
the great new features.
In 2013, the Realtors Political Action Committee showed 
a sizeable increase with membership investments and 
to continue those efforts in 2014, RBAR is pursuing 
100% participation from all membership to invest in 
RPAC. It’s an investment in your business! 
Be safe out there and stay warm!

President’s Pen
By Vicki Venezia

…continued from page 1
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Reading-Berks Association of REALTORS® is very 
excited to announce a new addition to our staff…

Please welcome Leslie 
Flocco as our new Direc-
tor of Membership and 
Communications. 

Leslie and her husband, 
Bill, have been married for 
over 26 years and relocat-
ed to Spring Township in 
2001 from Fairfield Coun-

ty, CT. They have two sons – Matthew, an entertain-
ment host for the Disney Cruise Line, and Trevor, a 
senior at Temple University. They are Wilson gradu-
ates (’08 and ’10), and are both Eagle Scouts.

Leslie brings a background in corporate administra-
tion, customer relations, event planning and book-
keeping. Her varied job experience includes ad-

vertising & print production, fundraising and event 
planning for Save the Children Federation, as well 
as customer service and a guest- relations agent for 
Tauck World Discovery. She also worked as a book-
keeper for a small title search firm in CT.  

Her love of the Arts naturally drew her to volunteer 
at the Wilson schools where she helped to produce 
several of the musicals and assist with the planning 
of various music trips. On the weekends, Leslie vis-
its her extended family in Connecticut and New Jer-
sey or is busy “cleaning out” the house. 

Now that her sons are almost out of the house, she 
is anxious to begin the next chapter of her life and 
is eager to jump in and be a part of our staff. Please 
join us in welcoming Leslie to our team!

Save the 
Date! 

Upcoming event:
Dates subject to 

change.
Check www.reales-
tateinberks.com for 
up-to-date info! All 

events at R-BAR 
unless otherwise noted.

Spring Membership 
Breakfast 

Thursday, March 20, 
2014 

Annual 
Easter Egg Hunt 

Saturday, April 12, 
2014 
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By James L. Goldsmith, Esquire
Best of the Hotline! 

Q. My office practices dual agency, and my broker requires that 
when we take listings and enter buyer agency contracts, we do 
so as designated agents.  When my buyer ultimately chooses to 
purchase a property listed with another broker, do I indicate on 
page one of the agreement that I am a buyer agent with, or with-
out, designated agency?

A. This has been a hot question since designated agency came to life 
in November of 1999 when agency amendments to the Real Estate 
Licensing and Registration Act took effect.  An agent becomes “des-
ignated” when the broker and client agree that “their” agent will ex-
clusively be their agent.  The benefits of designated agency are most 
obvious in the in-house transaction where the listing agent and buyer 
agent retain their distinct agency relationships to the respective cli-
ents, and the broker takes on the mantel of dual agent. Meanwhile, 
the designated agents act as though it were a traditional cooperative 
transaction, with each agent maintaining the role of advocate for their 
respective client.  It is a sensible relationship and assures that buyers 
and sellers get everything they expect from their agent.

The benefits of designated agency are much more subtle, and inap-
plicable at times in a cooperative transaction between two brokerag-
es.  It is not surprising that a buyer agent would check the box “Buyer 
Agent without Designated Agency.”  I don’t have a problem with that.

But what if the agent checks “Buyer Agent with Designated Agency”?  
Perfectly acceptable, as well!  Why do I think both agents have done 
the right thing when the two checkboxes seem mutually exclusive?  
And why would a buyer agent ever indicate that she was a designated 
agent in a cooperative transaction where designated agency is argu-
ably not applicable?  Checking designated agency in the cooperative 
transaction is oftentimes meaningless, but so what?  It can’t pos-
sibly hurt because whether that agent considers herself a designated 
agent or not, she clearly is the buyer agent in the transaction and the 
designation (or mis-designation you consider it as such) as desig-
nated agent is of no consequence.  None.  Absolutely zero. 

Further, there is some rationale for checking the designated agent 
box in the cooperative transaction.  What if the cooperative transac-
tion fails and the buyer and her agent renew their effort to find a 
home?  And what if their efforts lead to an in-house transaction?  Can 
the other agents in your office just stop being dual agent?  At this 
point, the buyer agent clearly wants to be a designated agent in order 
to avoid dual agency as between the listing and selling agents.  The 
thought, shared by some, is that agents are either “designated” as 
the exclusive agent for the client at the beginning of the relationship, 
- and none of the other agents in the office represent this client – or 
every agent in the office represents the client from the beginning, and 
dual agency, once bean, cannot be undone. I personally think this is 
stretching things a bit.

My point of view remains that it really doesn’t matter if the buyer 
agent identifies herself as a designated agent when submitting an of-
fer to a cooperating company.  I know some listing agents are quick 
to find fault with the offer, even when the nature of your relationship 
with your client is not at issue in the sale.  But if it really causes the 
listing agent to freak out, then move the check mark to the box that 
says that you are a buyer agent without designated agency.  Again, it 
really doesn’t matter.

Copyright © James L. Goldsmith, Esquire, 
CALDWELL & KEARNS, P.C., 2014
All Rights Reserved

Jim Goldsmith is an attorney with Caldwell & Kearns and serves as 
general counsel to PAR.  A substantial portion of his practice is dedi-
cated to providing advice and counsel to real estate licensees.  He 
and his firm represent and defend real estate salespersons and bro-
kers in civil lawsuits and licensing claims across the Commonwealth. 
Jim also defends REALTORS® in disciplinary hearings conducted by 
the Real Estate Commission.  
He routinely counsels employers on employee relations issues and is 
one of the voices of the PAR Legal Hotline. 
He may be reached at www.realcompliance.com

For the best pre-licensing & 
continuing education instruction. 

Evening, Weekend, Daytime Classes; 
New classes Every month.  
  Call 610-926-9747 or 

visit www.learnrealestate.com 

Schlicher-Kratz

4 Wellington Boulevard
Wyomissing, PA 19610

610-678-9702
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Prize $50.00 Cash
Deadline: April 1, 2014

The winners’ article will be included in the next issue of Property Lines
All submitted articles will be posted on the RBAR website

Important information and guidelines for article submissions:
1)	 All articles must be Real Estate related and professional
2)	 All articles will be edited for content
3)	 Winner of contest will be invited to become a regular 
	 columnist/contributor to Property Lines
4)	 All articles must be written in Word format or emailed by April 1st to 
	 leslief@realestateinberks.com
5)	 Please include your name, office/firm name and an email address

Looking for ideas …
•	 Interview someone in the industry and write about them
•	 Write an article about someone significant to your career
•	 Come up with your own

Announcing the Reading-Berks Association of Realtors® 

Writing Contest
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By Lorrayne KlahrREALTOR® LifeAdventures
A few weeks ago I sent emails to quite a few agents asking 
for them to send me some “adventures”, and received only 
one response, but it was a great one!   Thanks to Deb Eisen-
hower for replying to my email in which I asked for stories.  
This is very appropriate for underlining the many good-feel-
ing events that were going on during the month of February 
– THONs, fund-raising tournaments, Valentines, Kindness 
days, etc.   
 
This one, however, is a personal story of making the world 
a better place, and I have a feeling that quite a few of us can 
relate to this story by Debbi:
“Have a story for you that should teach everyone that this busi-
ness is not about the money we make....it is about the joy and 
thrill of helping people achieve their dreams.
“I had a property years ago listed in northwest Reading. A Span-
ish couple who lived across the street inquired about the property 
and explained that they lived in a rental and the landlord was 
about to raise the rent and they didn’t know what to do because 
the property had a leak in the bathroom and the landlord didn’t 
fix anything...
“They were collecting SSI for a disabled child...there were 5 kids 
between the ages of 21 and 2 and the parents in this 2 BR rental. 
My listing was much bigger. They did not have a savings account 
and needed their money to show in an account. Dad had gone to 
the bank but could not get anyone to help him. So...I went with 
him. I explained that we needed to open an account and we got 
the job done. They got their funds in an account and eventually 
bought the bigger home across the street.
“I will never forget the day that we went for the pre-settlement 
inspection and all the kids were told to go pick out their rooms....it 
was heartwarming and so rewarding...the smallest paycheck for 
the biggest return, in terms of knowing you truly helped someone 
achieve their dream.”
Loved that story, Deb!  She  then followed it with a story that 
is almost the opposite...a miserable, obnoxious buyer, big 
property in an upscale suburban/rural subdivision...out-of-
towner, relocating.  Even his mortgage lender did not like 
dealing with him.  Deb gave the details but I will just cut to 
the chase:
 “At pre-settlement, the cleaning lady agreed to let us into the 
property to accommodate his schedule (it was not on lockbox). 
After leaving the property, I made a comment stating how nice it 
was that she helped us in letting us in....his comment was... “oh, if 
I had known that was the cleaning lady, I would not have been so 
nice..”...I wanted to let him out of my car right there. I was furious! 
How dare he.” 

Obviously, there was no real joy in making that transaction 
happen.  We have so many opportunities to improve our little 
corner of the world, and being real estate agents gives us 
many more than some other occupations.  Keep up the good 
work.
 
Two other stories from a long time ago, but still very funny.    
 
Sherry Hracho of Stewart Abstract told this story about a 
settlement.  This one involved a bunch of attorneys, and they 
were all sitting around the table, very formal and business-
like.  Sherry, of course, had to be professional and she was 
“in charge”, handling all the paperwork and completing the 
settlement.  Things were moving right along smoothly, but 
Sherry was also chewing gum.  Just as all in the assembled 
group were looking at her, she opened her mouth to speak 
and her gum flew out and landed on the table.  Sherry, cool 
and professional as ever, scooped up the gum, put it back in 
her mouth, and continued with the settlement.
 
Patti Smith related a story from many years ago that involved 
her real estate partner at the time, Larry Sneeringer.  She and 
Larry were sitting with a property-owner, filling in a listing 
contract.  I guess the light was too bright or something, and 
the man, who had one glass eye, must have been experienc-
ing some difficulty with watering eyes.  He reached up, took 
out his glass eye, and plunked it down on the table.  I can just 
picture Patti’s face, looking at Larry. 
 
Many times we get through these moments with calm and 
grace, and then laugh our heads off later.
 
Keep an eye out for a good spring market, if spring ever does 
arrive.  

---Lorrayne
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610-779-1007

Homes • Commercial • Apartments
E&O, Referral Protection

Photo Documented Reports
40 Years Experience

ASHI #210727/NAHI #10-1605
	 • Termite - NPMA 33
		  • RAdon - DEP #2243
			   • Water - Potability/FHA
				    • Septic - nof - psma #856
Service you can rely on!

Reliable Home & Building Inspections, Inc.
P.O. Box 15052

Reading, PA 19612
www.ReliableInspect.com
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New Listing Marketing 
Package

If you have been selling real estate long enough to get 
two listings, I am sure you have run across one or all of 
these scenarios.
You list the property knowing full well it won’t sell at that price 
but the owner says, “Let’s start at this price and see what 
happens.”  And you know this means that you will spend 
your hard earned money advertising it for naught until the 
price comes down.
Or, you list a house and the owner, probably over the age of 
45, reads the newspaper every day and insists that an ad in 
print will get the house sold.
Or, you get a new listing and you really do want to adver-
tise it in print (maybe because of the last scenario?) and the 
thought of submitting the ad, and keeping up with it, over-
whelms you to the point that you decide it would be more 
fun to go outside and shovel snow for the 14th time this year 
instead.
Or perhaps you are one of the agents who takes advantage 
of the Real Estate Weekly’s Broker Open package and you 
can’t decide whether to take the ad in the New Arrival sec-
tion or the Home Zone section.
With BREW’s New Listing Marketing Package your prob-
lems are solved.  You can promise the seller during your list-
ing presentation that you will advertise their house in each 
issue of the Weekly during the term of the listing agreement 

(up to 180 days) and know that it will only cost you $200.00.  
And we will keep track of price reductions (see scenario one) 
for you and will pull the ad out when you get it sold.  If the 
owner, as in scenario two, was correct and the print ad in 
the Weekly gets a buyer for the house within 2 weeks, you 
haven’t wasted your money. We will know when it goes un-
der agreement and we 
guarantee at least 4 
weeks exposure so the 
ad will run the last two 
weeks with sold over 
it.  In addition to up to 
26 weeks of advertising 
you also get the Broker 
Open Package and we 
will enter the property 
into Agent Marketing 
for a text code, sign 
rider, and an individual 
property website if you 
would like them.
Just send the ad 
and forget it!

• Cookbooks
• Yard Signs

• Closing Gifts
• REALTOR® logo items

• Lock Boxes
• Open House shoe covers

• Open House registers
• Key Hiders

• St. Joseph’s Statues
• Shirts
• Hats

• Jewelry
Shop the R-BAR Store!

Members…

Have a funny 
or 

not-so-funny 
story to share? 

We are always 
looking for Realtor Life 

adventures content.  
Just email Lorrayne Klahr at 
lklahr@goberkscounty.com
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R-BAR Members Support 
The Children’s Home of Reading

Every year the Members, their families and the staff 
of The Reading-Berks Association of REALTORS® 
come together and help make the childrens holiday 
a joyful one.

This past holiday was another successful one! Each 
year we receive an envelope filled with Angel Tree 
tags from the Children’s Home. Each tag is filled out 
with information and gift requests from each child. 
Which we then solicit all of you to take a tag and buy 
the requested gift and bring it to the Association Of-

fice unwrapped so we can then have volunteers de-
liver all the gifts to the Children’s Home. Thank you 
to all who bought gifts and dropped them off at the 
Association Office.

It’s a wonderful feeling when you know how happy 
you make them feel and how grateful they are. We 
look forward to doing the same this holiday season.

A big “thank you” to our volunteers who delivered the 
room full of gifts to the children’s home.
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An Update on Flood Insurance
By Chuck Liedike, MPA, e-PRO® Government Affairs Director

At this years President’s Installation, 2014 Pennsylva-
nia Association of REALTORS® President Kim Sku-
manick highlighted our lobbying efforts towards flood 
insurance. This issue is prominent across the country, 
and it important to many of our local members.  

At the center of the issue is the 5-year reauthoriza-
tion of the National Flood Insurance Program itself. 
Implementation problems threaten to challenge real 
estate transactions where flood insurance is required 
to obtain a mortgage. The program is important to real 
estate transactions across the country.  5.6 million 
home and business owners in 20,000 communities 
would not be able to obtain a mortgage or insurance 
to protect their properties against flooding without 
this program. Currently, the National Association of 
REALTORS®, all fifty state Associations of REAL-
TORS® and all locals, including the Reading-Berks 
Association of REALTORS® are supporting the fol-
lowing efforts:  renewing and strengthening the long-
term viability of the federal flood insurance program. 
Access to affordable flood insurance isn’t seen in the 
private market, so REALTORS® continue to fight for 
long-term reauthorizations of the bill. If it didn’t exist, 
property owners may go without insurance or depend 
on taxpayer-funded relief funds if they are available.
 
In July 2012, Congress passed legislation which re-
authorized the National Flood Insurance Program for 
5 years.  REALTORS® and property owners across 
America were struggling with the short-term exten-
sions and shutdowns that caused 40,000 home sales 
a month. Unfortunately, there were some systematic 
mistakes by FEMA for property buyers. Increased risk 
rates were excessive and inaccurate. NAR provided 
testimony citing several examples where the quoted 
rate exceeded the true cost by $10,000-$30,000 per 
year. Clearly, there were many concerns for property 
owners across the country. 
 
On January 16, 2014, Congress passed the Omnibus 
Appropriations Bill to fund the federal government 
through September 2014.  The bill prohibits FEMA 

from implementing future premium increases on 
grandfathered properties for nine months. It does not 
limit the increases triggered by a property sale that 
FEMA implemented on October 1, 2013.
 
On January 30, 2014, the Senate voted 67-32 to ap-
prove with bi-partisan support the “Homeowner Flood 
Insurance Affordability Act” sponsored by Senators 
Menendez and Isakson.  Companion legislation was 
introduced in the House.  The bill calls a 4-year “time-
out” on inaccurate rate increases triggered by a prop-
erty’s sale or flood map update for the grandfathered 
properties.  It also creates a flood insurance advocate 
within FEMA to investigate and assist property own-
ers with questions over excessive rate quotes.
 
On February 5, 2014, FEMA gave guidance related to 
grandfathering for flood insurance. A section of the 
Biggert-Waters Reform Act eliminated the grandfa-
thering provision in the National Flood Insurance Pro-
gram. This guidance applies to FEMA’s future plans 
for grandfathering and not to the skyrocketing rate 
increases being triggered by a property’s sale which 
we’re seeing around the county. Grandfathering pro-
vides property owners the ability to pay a lower flood 
insurance rate based on an older map, even if the 
map and the flood risk changes in the future.  Biggert-
Waters eliminated grandfathering and required FEMA 
to increase flood insurance premiums when the maps 
change, at a rate of 20 percent per year until the prop-
erty pays the full actuarial rate.

Currently, we are advocating the House to take action 
immediately. Our membership will remain updated 
on this issue at all 
levels of your RE-
ALTOR member-
ship. This issue 
remains a top pri-
ority for our local, 
state and national 
associations. 
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George Spanier
Sales & Marketing Manager

gspanier@puroclean.com
128 W. Broad Street
Shillington, PA 19607
PuroClean Emergency Restoration Services

OFFICE (610) 678-4077
CELL (484) 624-2707

TOLL FREE (855) 553-2687
FAX (610) 678-9087
puroclean.com/ers-pa

water fire mold biohazard

Th e expertise you need for the best investment you’ll ever make.
610.295.5770

Michael Miley
Sales Manager, NMLS #4350
Nereida Ceballos
Loan Offi cer, NMLS #414042
Dick Davis
Loan Offi cer, NMLS #413470

Deb Konowal
Loan Offi cer, NMLS #761595
Jamie Ware
Loan Offi cer, NMLS #406316
Cara Torok
Loan Offi cer Assistant

WaterstonePA.com/Reading
2211 Quarry Dr, Suite E58A, Reading, PA

Waterstone Mortgage Corporation (NMLS #186434) is a wholly owned subsidiary of 
Waterstone Bank SSB (NASDAQ: WSBF). Partially Exempt Mortgage Company Registration #32677.

Winter is here!
Join Petro today and get $100 in FREE home heating oil.*

*If you join Petro as an automatic delivery customer, $100 is credited to your account. Offer includes a $100 check issued to the realtor who refers a new automatic delivery customer to Petro. 
Subject to credit approval. Available for new accounts only. Ad must be presented at time of quotation. Cannot be combined with any other offer. Offer subject to change without notice. 
Additional terms and conditions may apply. PA Lic. No. 020599. ©2010 Petro. P_ 10076 

Trust us for all of your home comfort needs with:

•  24/7 local service and support, all year long 
•  Flexible pricing and payment plans
•  No enrollment or sign-up fees

Call Brenda 
at 610.587.9192
or email: 
bgood@petroheat.com 

petro.com

Join The Petro Realtor Alliance Program
Every customer that signs up with us as a new 

account gets a $100 OIL CREDIT.* The realtor gets a
$100 check for referring a new customer to us, too!*   

Spring is Coming!
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RPAC has been a tremendous tool for our advocacy 
efforts over the past year. Real property tax reform 
has been discussed for decades, but we are now clos-
er than we have ever been before. Further, we have 
also positioned our members with better advocacy lo-
cally. However, none of this would be possible without 
your efforts!

We would like to thank the smaller-sized REALTOR® and Affiliate 
offices for 100% participation in RPAC:

Next, we thank the following offices for DOUBLING or nearly 
doubling their RPAC investments over the past year:

See page…17  for the $99 Club and HIGHER 
RPAC Contributors for 2013

Associated Realty & Appraisals
Berks Fire Water Restorations
Berks Realty Services
Faust Appraisals
Firstrust Bank
Fulton Mortgage Company
Furniture Soup
Home Builders Association of Berks County
Interlace Communications
Jamison Appraisal Services
L&L Services

NHS of Greater Berks
Pillar to Post
PuroClean Emergency Restorations
Regal Abstract
RJ Snyder and Associates
Schlicher-Kratz Institute
Sentry Abstract Company
Source Mortgage
Stewart Abstract of Berks County
The Winter’s Circle Real Estate
Waterstone Mortgage Corp.

Bellairs Real Estate
Century 21 Gold
Century 21 Park Road

Coldwell Banker Select Professionals
Keller Williams Realty Elite
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Jamison Appraisal Services

A Reputation Built 
on Education, Integrity 

and over 35 Years of 
Combined Experience.

For the highest quality of service!

Steve C. Jamison, RAA
Bachelor of Science - Real Estate - Penn State University

Michael Zettlemoyer

610.916.7507    sjamison@comcast.net

Jamison Appraisal Services

A Reputation Built on Education, Integrity 
and Over 42 Years of Combined Experience 

 

For the highest quality of service! 
 

Steven C. Jamison, RAA
Bachelor of Science - Real Estate, Penn State University

Michael Zettlemoyer  |  Barbara N. Lowden, SRA

610.916.7507  |  sjamison@comcast.net
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A Reputation Built
on Education, Integrity
and Over 42 Years of
Combined Experience

For the highest quality of service!

Steven C. Jamison, RAA
Bachelor of Science - Real Estate

Penn State University

Barbara N. Lowden, SRA 
Michael Zettlemoyer

610.916.7507 | sjamison@comcast.net

Welcome New R-BAR Members 
The Reading-Berks Association of REALTORS®  welcomes the following new members 

who recently completed Orientation and Induction on February 27, 2014. 
Congratulations and best of luck as a member of the 

R-BAR family!

Listed in alphabetical order:
Jennifer Blankenbiller, Prudential Landis HomeSale Svs

Carmen N. Chiumento, Keller Williams Realty Elite
Mary M. Coble, Richard A. Zuber Realty
Eliezer Corniel, Springer Realty Group

Joshua Forry, RE/MAX of Reading
Matthew C. Herneisen, Century 21 Park Road

Allison Lawless, Coldwell Banker Select Professionals
Daniel Leibert, Prudential Landis HomeSale Services

Kim L. Marks, Keller Williams Realty Elite
James R. McHale, Shuman Development Group

Teaa M. Myer, Prudential Landis HomeSale Services
Denise Porcaro, Coldwell Banker Select Professionals

Robin Reed, Prudential Landis HomeSale Services
Melissa Stofka, Prudential Landis HomeSale Services

Jane M. Thomas, Prudential Landis HomeSale Services
Lisa Tillman, Prudential Landis HomeSale Services
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Jim Adams, RE/MAX of Reading
Eric Angstadt, Realty Wise
Joanne Baggott, RE/MAX of Reading
Thomas Bellairs, Bellairs Real Estate
Debora Bensinger, Coldwell Banker Select Professionals
Bradley Bentz, RE/MAX of Reading
Landon Bernheiser, RE/MAX of Reading
Sandra Bieber, RE/MAX of Reading
Jerry Buffa, Keller Williams Realty Elite
Karen Burnish, Coldwell Banker Select Professionals
Jose Candelaria, RE/MAX of Reading
Joseph Capellupo, Coldwell Banker Select Professionals
Peter Champagne, Keller Williams Realty Elite
Randy Corcoran, Prudential Landis HomeSale Services
Jeffrey Crosby, Realty Wise
Glenda DeLillo, Coldwell Banker Select Professionals
Gabrielle Dietrich, Century 21 Gold
Susan Diguglielmo, RE/MAX of Reading
Elaine Druzba, RE/MAX of Reading
James Dulin, RE/MAX of Reading
Elizabeth Egner, RE/MAX of Reading
Eva Eisenbrown, Century 21 Park Road
Kerry Engle, RE/MAX of Reading
Bonnie Eshelman, RE/MAX of Reading
John Evans, Century 21 Park Road
Venus Fioravanti, RE/MAX of Reading
Joette Frey, RE/MAX of Reading
KJ Fry, RE/MAX of Reading
Harry Fry, RE/MAX of Reading
Angelo Giannotti, RE/MAX of Reading
Kathleen Greiss, RE/MAX of Reading
Scott Gust, Countywide Realty & Appraisal
Peter Gustis, Reading Realty Group
Sherrie Hallowell, VIST Bank
Jeroen Harmsen, RE/MAX of Reading
Dawn Hickernell, Prudential Landis HomeSale Services
Steven Jamison, Jamison Appraisal Services
Edward Jenkins, Coldwell Banker Select Professionals
Nancy Jones, RE/MAX of Reading
Dianne Kline, RE/MAX of Reading
Michael Klonis, Century 21 Gold
Darren Kostival, RE/MAX of Reading
Gary Lando, Prudential Landis HomeSale Services
Dawn Leibold, RE/MAX of Reading

Diane Longacre, Realty Wise
Philip Macaronis, RE/MAX of Reading
Keith Malone, RE/MAX of Reading
David Mattes, RE/MAX of Reading
Diane Maulick, RE/MAX of Reading
Michael McDevitt, Associated Realty & Appraisals
Robert Miller, Keller Williams Realty Elite
Mark Mohn, Re/Max of Reading
Rochelle Owens, RE/MAX of Reading
Mark Owens, RE/MAX of Reading
Samuel Padovani, Weichert Realtors Neighborhood One
Arlene Lee Parisi, Coldwell Banker Select Professionals
Jean Pedersen, Bellairs Real Estate
Joseph Peterson, RE/MAX of Reading
Kimberly Raifsnider, Coldwell Banker Select Professionals
Sharon Rohrbach, RE/MAX of Reading
John Schmoyer, Fulton Mortgage Company
Todd Sell, Prudential Landis HomeSale Services
KatieJo Shank, RE/MAX of Reading
Robert Sheeler, Prudential Landis HomeSale Services
Dawn Shellhammer, Re/Max of Reading
Jeffrey Sicher, John Monaghan Group of Kutztown
Patricia Smith, RE/MAX of Reading
Richard Snyder, RJ Snyder & Associates
Edward Stauffer, RE/MAX of Reading
Kate Steffy, Century 21 Park Road
Christine Storms, RE/MAX of Reading
Daryl Tillman, Prudential Landis HomeSale Services
Edward Tobias, RE/MAX of Reading
Jeremy  Tobias, RE/MAX of Reading
Carmen Troil, RE/MAX of Reading
Conrad  Vanino, Century 21 Park Road
Victoria Venezia, RE/MAX of Reading
Merlin   Weaver, RE/MAX of Reading
Teresa   Weaver, RE/MAX of Reading
Jeff Weeber, Fulton Mortgage Company
Chris Werner, RE/MAX of Reading
Gregory Werner, RE/MAX of Reading
James Williams, RE/MAX of Reading
Sophia Winter, The Winter’s Circle Real Estate Co. Inc.
Matthew Wolf, RE/MAX of Reading
John Zabinski, Coldwell Banker Select Professionals
David Zoschke, RE/MAX of Reading

 Thank you to all of our $99 Club and HIGHER 
RPAC Contributors for 2013!
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Transfers of REALTOR® Membership:

Reactivations of REALTOR® Membership:

Name Changes of REALTOR® Membership:

REALTOR® Membership Drops:

Sharon Kehres to 
Coldwell Banker Select Professionals

Sean Murphy to 
Coldwell Banker Select Professionals
   
Jennifer Miller to 
Coldwell Banker Select Professionals

Shannon Fowler to 
Prudential Landis HomeSale Services Group

Ashley Freese to 
Coldwell Banker Select Professionals

Monica Button to 
Coldwell Banker Select Professionals

Peter Anthony to Century 21 Gold

Cathy Kopicz to 
Coldwell Banker Select Professionals

Pamela Gantkowski to 
Prudential Landis HomeSale Services Group

Nadine Frey to 
Coldwell Banker Select Professionals

James DaGrosa to Century 21 Gold

Roger Brown to 
Coldwell Banker Select Professionals

Catherine Blanchard to 
Coldwell Banker Select Professionals

Lorri Perkins to Springer Realty Group

Irene Maurer to Stout Associates Realtors

Hilary Notario to 
Coldwell Banker Select Professionals

Merlin Weaver to Springer Realty Group

Jamie Moore, Coldwell Banker Select Professionals		  Lisha Rowe, Century 21 Park Road

Heather Love (formally Heather Ebling)		  Jaime Moore (formally Jaime Rothstein)

Gene Batz, Century 21 Gold
Anthony Valeriano, III, Prudential Landis HomeSale Services Group
Yvonne Watts, Richard A. Zuber Realty
Erik Weber, Prudential Landis HomeSale Services Group
Carla Speaks, Century 21 Gold
Todd Dojan, Prudential Landis HomeSale Services Group
Muriel Kramer, Century 21 Gold
Janice Ramirez, Assist2Sell Smart Choice Realty
Joseph DiRosa, Springer Realty Group
Dyan Correll, Coldwell Banker Select Professionals
Kenneth Esterly, Realty Wise
Angie Rosario, Betances Realty
Carole Snyder, R.J. Snyder & Associates
Richard Snyder, R.J. Snyder & Associates
William Sears, Assist2Sell Smart Choice Realty
Elsie Seese, Stout Associates Realtors
Dennis Arner, Stout Associates Realtors
Christine Swalley, Stout Associates Realtors
Andy Allsop, Coldwell Banker Select Professionals
Kathy A Long, Coldwell Banker Select Professionals

Regina Gruber, RE/MAX of Reading
Carel Harmsen, RE/Max of Reading
Mary York, Keller Williams Realty Elite
Barry Gilbert, Prudential Landis Homesale Services Group
Victoria Hilbert, Prudential Landis Homesale Services Group
Jonathan Fabian, Bold Realty
Ben Horning, Coldwell Banker Select Professionals
Jennifer Sapira, Jennifer Sapira Appraiser
Brett Lemay, GKS Brown Realty Services
Denise Frame, Long & Foster Real Estate
Patricia Stupp, Prudential Landis HomeSale Services Group
Tom Davis, Prudential Landis HomeSale Services Group
Monica Button, Coldwell Banker Select Professionals
Rebecca Haughey, Keller Williams Elite
Tony Pullano, Keller Williams Elite
Brian Schiavo, Keller Williams Elite
Deborah Moore, Garden Spot Real Estate
Heather Love, Century 21 Gold
Dana Keeney, Bold Realty
Jennifer Binasiewicz, E. Dianne Reed Associates



Property Lines - Page 19  

This article is submitted by George Spanier who is employed 
with PuroClean Emergency Restoration Service in Shillington.  
PuroClean is a franchise and their offices are all across the 
United States.  This winter alone our crews have responded to 
55 frozen pipe/water damage calls.  Extreme cold tempera-
tures have brought many challenges in January and February.  

Our crews have worked many long hours taking care of the 
damage caused by frozen pipes.  One thing for you to remem-
ber is that this is preventable and you should prepare your 
home for extreme cold temperatures before the cold season 
arises.  PuroClean is an affiliate member of the Reading-Berks 
Association of REALTORS®.

Water is a unique substance. As with most materials, when 
water cools, its density increases and it settles to the bottom 
of a container. However, at 32º F, it expands and, therefore, 
its density decreases! This is why ice floats. This expansion 
increases the volume of water by about 11% and creates 
tremendous pressure on its container (between 50,000 and 
114,000 psi). Such containers include metal and plastic 
pipes. No matter the strength of a material, expanding water 
will cause it to break.

Pipes are especially vulnerable to damage caused by expand-
ing water. Water lines that freeze are usually those directly 
exposed to severe cold, such as outdoor hose bibs, swim-
ming pool supply lines, or water sprinkler lines. In addition, 
pipes in unheated interior areas such as basements, crawl 
spaces, attics, garages, and kitchen cabinets, and those that 
run against exterior walls with little or no insulation are also 
susceptible to freezing.

A number of variables contribute to freeze damage: the type 
of building construction; the quality and quantity of insulation; 
the decline in temperature; the direction and force of wind; 
and other weather-related conditions are all contributing fac-
tors.

Buildings that are poorly designed and do not withstand se-
vere weather sufficiently can contribute to their own damage. 
The type and age of the plumbing system is also a factor. Rust 
or corrosion weakens pipes, making leaks more likely to oc-
cur. When freeze-expansion occurs, corroded pipes will often 
split open. When thawing begins or when the water is turned 
back on, damage can occur.

During renovation of older homes, blown-in or foam insula-
tion is sometimes added to wall cavities between interior and 
exterior wall surfaces and between studs. This process may 
actually insulate heat away from pipes adjacent to the exte-
rior wall surfaces, making them more susceptible to freezing.
Surprisingly, pipe freezing can be a particular problem in the 
warmer climates of southern states. In these areas, buildings 
may not be adequately constructed for cold weather condi-
tions. Pipes often run through non-insulated or under-insulated 

attics, crawl spaces, or walls. If the temperature drops below 
freezing for even a day, these pipes may freeze and break.
In northern climates, many people go south for the winter. 
They “winterize” their homes by draining the plumbing sys-
tem and adding antifreeze to plumbing fixtures. This is an 
excellent prevention procedure and greatly reduces the pos-
sibility of frozen pipes.

Draining of a plumbing system should be thorough and com-
plete. If water lines sag or bow, there may be low spots that 
are difficult to drain completely. To be most effective, com-
pressed air should be used to blow out the lines. If not prop-
erly done, some amount of water will remain in the low points 
of the lines that can freeze.

Damage generally occurs when the water supply is turned 
back on. Since most modern plumbing lines are inside walls 
hidden from sight, a freeze-caused leak is usually discovered 
only after water has damaged floors, carpet, walls, or ceil-
ings. Occasionally, an occupant hears the sound of spraying 
water, but by then it may be too late. The leak has already 
caused some degree of damage.

Winter wind, snow, and ice storms frequently damage elec-
tric power lines and equipment, resulting in interruptions of 
electric power. Most heating systems depend on electricity, 
and when the power goes off, so does the heat. In severe 
cold weather, this can result in extensive freeze damage be-
fore power is restored.

…continued 
	 on page 21

Freezing Pipes
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Please enter your open house information in 
TREND by 1 PM on Monday

~ OR ~
only $20.00 for an enhanced COLOR open house ad 

which will include your logo & a description 
of the property

Call 610-375-2610 for more today!

The FREE Open Houses Continue

Expect More With…

Home Inspections, Inc.

insPeCtion serViCes:
• Home Inspection Single Family • Wood Destroying Insect • Radon Gas Testing 
• Septic System     • Water Testing, Bacteria • Water Testing FHA/VA 
• Multi-Unit Dwellings

Call for additional services

DOOR to DOOR
P.O. Box 543  •  Fleetwood, PA 19522
mike Fella, Inspector

610.944.0500  FAX: 610.944.0502ASHI #212020 NAHI #10-14780

DEP #2222

D2DHomeInspect.com  •  Info@D2DHomeInspect.com
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Following are some tips to help 
prevent damage from frozen pipes 
when away from your home for 
more than a day or two:

1. Shut off the water supply 
and drain pipes or applianc-
es.
2. Have someone you trust 
check your home about once 
per week if you are away.
3. Have emergency numbers 

handy such as a plumber, electrician, roofer, and Puro-
Clean in case something does go wrong.
4. Protect pipes, fittings, and appliances against freez-
ing with insulation or heat strips.
5. Have your HVAC system serviced before leaving if 
you will be away for an extended period of time.
6. Set your thermostat no lower than 55 degrees.
7. Before leaving turn off your water heater. (See own-
er’s manual for procedures.)

8. Install storm windows and/or close shutters to keep 
in heat.
9. Clean gutters and downspouts to ensure proper wa-
ter drainage.
10. Service sump pump to ensure proper operation. 
Adding a backup power source is prudent.
11. Unplug all nonessential electric appliances.
12. Inform local police if you will be out of town. 

Regardless of the circumstances — frozen or leaking pipes or any 
water damage, fire/smoke damage, biohazard remediation or 
mold remediation — call your local PuroClean office, the Paramed-
ics of Property DamageTM. For all property damage situations, 
these professionals are standing by. They will mitigate the loss to 
prevent further damage and will then provide restoration services to 
return the property to a pre-loss condition as quickly as possible. All 
PuroClean offices have well-trained professional technicians who 
provide the latest state-of-the-science services to all property dam-
aged from water, fire, smoke, mold, and other disasters.

FREEZING PIPES
…continued from page 19

Remodeling can increase the value of a home…
and a Website!

We have done a complete overhaul 
on our website at 

Reading-Berks Association of REALTORS®. 

The Technology Committee had several goals in mind when 
we were working to get the new website up and running, but 
as always, our primary focus is our membership! We have 
structured the site so that it is visually appealing, search en-
gine friendly, simple to navigate, and easy to update. One 
of the first things you will notice is that information that only 
our membership should have is now ONLY accessible by our 
Realtor members. 

Gone are the days that a consumer could hop on our site 
and get municipal information. Now, that is only available 
to those professionals who know what to do with it (YOU!). 
We have also made it easier for our membership to find edu-
cation opportunities and even added a reminder so when 
your schedule gets busy…you still get the info you need. 
Our Realtor members can also register for events right on our 
new site in a few simple clicks! 

For the consumer, we have Open Houses for the whole 
county in one easy to use location. You may already know 
this, but as long as you have entered your open house in 
Trend by noon each Monday, it will appear on the web site 

and in print – for FREE!  The Berks Real Estate Weekly also 
offers consumers a way to search for homes, and to scroll 
through a digital version of our publication. 
We hope you like the new site and we are looking forward to 
your feedback. The new system allows us to make changes 
easier than before, so we value your opinion on what to in-
clude.  What would you like to see on the site? What would 
benefit the membership to have in one central location?  Visit 
the web site www.RealEstateInBerks.com and let us know!

Tavia Ritter, Member of the Technology Committee
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“Almost the Last Word”
by Brad Bentz

You only need the light when it’s burning low
Only miss the sun when it starts to snow
Only know you love her when you let her go
I was standing in the funeral receiving line for a fellow Re-
altor who had recently passed.  A father, grandfather and 
Realtor emeritus, I was proud to consider him a friend.  Lis-
tening to all the anecdotes and sad warm wishes extended 
to the family members, I was struck by the irony that he 
would have enjoyed hearing them while he was alive.  In-
deed, it sometimes appears that the best things said about 
a person are after his demise.

Denis Fick was one of the few people that would always 
read my articles in this publication.  Seeing me in the halls 
of our office he would engage me in dialog about what I had 
published.   While he always had an opinion about what I 
had written, he was always respectful in allowing me mine.   
He offered me a different perspective that had not occurred 
to me while drafting the article.  In many ways, I wish I had 
spoken to him before I had published the articles, it might 
have allowed me a more rounded perspective.  Even now 
I know he has an opinion about this article☺.   I miss him.

Because he worked in the industry for 40 years, it would 
be fair to say Denis had a large influence in our real estate 
community.   Sometimes I look at my own craft and picture 
it in my minds eye as a large puzzle, always adding pieces 
that fit daily.  All of us contribute to each other’s puzzle, per-
haps adding a phrase of perspective we learned from an-
other, and in a sense we all become a part of each other’s 
identity.  Denis contributed many pieces to my puzzle.

Regardless of how long we have been in the industry, all of 
us have at one time had a mentor, and if we continue in this 
profession, it is likely that we will also be someone’s men-
tor.   In a sense, we are all each other’s mentor, influencing 
how each of us travel in business.  

Perhaps it is time for us to celebrate each other and ac-
knowledge the part we play in each other’s business lives 
now.  I remember a respected agent allowing me the per-

spective of pricing in the hard years of 2011, saying “The 
price of a home doesn’t have to be competitive, it has to be 
compelling”.  Or my first mentor who hired me at 19 years 
of age telling me on my first day that Realtor has two syl-
lables not three, or teaching me to always be a student of 
Real Estate.  

So this is my shout out to my first broker, you are a large 
reason I am who I have become and you helped me shape 
the boarder of my puzzle.  I thank you.  To my editors who 
gently guide me with grace and perspective, I thank you.  
Indeed, to all with whom I have interacted over the last 30 
years, I thank you for allowing me to absorb from you and 
build my business identity, I am very proud to be a part of 
this community.

I encourage you to reach out to those who have had an 
impact on your life, tell them their influence was and is ap-
preciated. Perhaps it is better to celebrate them now rather 
than to reminisce about them later?

You only know you were high when you’re feeling low
Only hate the road when you’re missing home
Only know you love her when you let her go

And you let her go…….

Passenger

NEW!
Click here for a Printer Friendly version of this Issue of Property Lines!

Please support our Sponsors!


